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Commentary  I offer some input and use/edit as you see fit.   

• I agree with keeping it simple 

• I think we need to spell out the acronym TCOOL at the 

start of the messaging/survey (The Cottages on 

Osoyoos Lake). Thereafter we can just refer to TCOOL. 

It clarifies for those who may not be familiar with the 

acronym.  

 

I like the survey questions as they are laid 
out, my only thought would be that we must 
have the questions asked/answered in a 
format to collect usable data.   
  
 

. . . and I think that the survey would be best 
kept short and sweet just to get a feel from 
the community for their support. We liked the 
suggestions that people will be able to give an 
idea of their support based on numeric 
value(1-5) with a spot for their comments as 
well. 
 

Message Please find enclosed a survey to gauge 
the preliminary interest in a 
pickleball/multipurpose court. 
  
As many of you are aware, we do have 
a temporary pickleball court located 
behind the community centre.  An 
adhoc committee is currently  exploring 
the need for a dedicated court that will 
also offer multisporting activities which 
will benefit cottage owners and their 
guests.  
 
This survey should take under 5 
minutes to complete.  
 

 
Introduce who we are:  
We are a group of residents who are passionate about pickle 
ball and would like to see it flourish and grow as a healthy 
activity and enhancement for our community at TCOOL (The 
Cottages On Osoyoos Lake).  We feel very strongly that there 
are many benefits to establishing a permanent site for pickle 
ball courts on site. Many residents currently enjoy the sport 
and we are very interested in helping others get involved. 

 
Why a survey: 
The reason for our survey is to determine the level of support 
for moving forward on building permanent pickle ball court (s) 
at TCOOL  
Introduction: 

Pickle ball is the fasting growing adult activity in North 
America. (references?) In fact it is enjoyed by people of all ages 
and athletic ability. At TCOOL we have many residents who are 
active players. Our sense is that we have many others who 
would like to learn. Pickle ball has gained incredible popularity 
because it is a very social activity that can be learned quickly 
and is  designed to minimize injury. 

 Currently we do not have a permanent pickle ball court at 
TCOOL. Given the growth and active nature of our community, 
we feel that a permanent court would provide an additional 

Messaging 
What and Why   
What 
Pickleball courts at the Cottages 
Post  info sheet (See attached sample/rough 
draft poster) in a couple of locations around 
cottages to build interest and gather an email 
list of interested people, along with email 
blast from data we currently have. 
If/when  people ask for more information we 
should have a more comprehensive package 
available outlining the reasons we want to 
build courts along with our plan including 
next steps for furthering our objective. 
We will need a contact email for interested 
people. Could use tcoolpickleball@gmail.com  
Intent of communication and survey: Gauge 
community support to see if we want to 
move forward.  
 
Why: 
Our amenities at the cottages are currently 
being used close to their capacity Pickleball is 
the fastest growing sport in North America 
and has been since 2015. We have a large 
group of Pickleball enthusiasts at the 
Cottages and would like to gauge the 
community interest in building 2 

Pickleball is the fastest growing sport in North 
America with participants’ ages ranging from 
10 to 90. Most people at the cottages fit that 
criteria and enjoy being  active. The sport has 
few rules, is fun to learn and is a very social 
activity. Please take a few minutes to answer 
the following survey.  
 



amenity and positive attraction for both residents, guests and 
renters.  

Survey Questions 

Survey Design Guidance 

We request your participation in a short questionnaire to help 
us determine the interest and support for moving forward on 
building a permanent pickle ball court (s) at TCOOL. Your 
answers will be confidential 

 

Pickleball/mixed use courts at the cottages. 
Unlike the pool and beach Pickleball courts 
can be used 8 - 10 months/year in our 
climate. It would offer exercise for our 
residents and help with the health and well 
being of all who play. One of our goals would 
be to have new players join in the fun of 
playing Pickleball. 
 
Pickleball is affordable for all to play.  
 See Attached "Pickleball is also affordable" 

  

• Growing sport 
 See attached "is Pickleball the fastest 
growing sport" 

• Growing at the cottages 

• Very social sport – meet all your new 
neighbours 

• Fun to watch (and heckle) 

• Health and well being  
 We all know that exercise is critical to good 
mental and physical health.  
 See attachment "10 Health Benefits of 
playing Pickleball" 
 

Survey 1. On a scale of 1 to 5, would you 
support a dedicated pickleball/multi 
purpose court at TCOOL?  (1 being 
yes, and 5 being no) 

    
1     2     3    4     5 

 
a) If  no, could you please 

elaborate? …………………………. 
 

b) If yes, what sports activities 
would you support, which could 
determine the size/dimensions 
of the multipurpose court. 
 

a. Pickleball                   Y/N 
b. Basketball                 Y/N 
c. Shuffleboard            Y/N 

Please circle your response to the following questions 
indicating your level of support from 1 through 5. 

• 5 = definitely yes 

• 4 = likely yes  

• 3 = unsure/maybe 

• 2 = likely no 

• 1 =definately no  

1. Would you support a pickle ball court at TCOOL as a 
community amenity? 

1          2        3        4        5 

If no, would you be interested in telling us your 
objections? 

1. Would u support a PB court at TCOOL 

as an amenity 

2. Do u, or people in your family, play 

3. Follow on to “do u play”: If yes, would 

u play (more) if there was a court at 

TCOOL? 

4. Are u interested in Pickleball or 

Would u like to learn 

5. Would u support the construction of a 

PB court with $? 

6. Follow on to “. . .with $”: If Yes, how 

much? 

a. Choice of $ range? 

b. Units: $/month, $/year, etc. 

7. Follow on to “Would u support 

construction. . .”: If no, why not? 

a. Free form 

Would you be in favor of the cottages having 
pickle ball courts that could easily be 
converted for use with other sports such as 
badminton, basketball and tennis? 
  
Considering the fact that we will soon be 286 
homes strong and fully occupied, do you 
believe the community would benefit from 
another on-site(ie no driving) activity venue 
which may add value to your home? 
  
Would you be in favor of supporting this 
project financially in some way(ie donation, 
increase of monthly fees, user fees, etc)  
  
Comments for or against a 
Pickleball/Multisport court 
 



d. Tennis                        Y/N 
e. Ball Hockey               Y/N 
f. Other                        Pleas

e indicate……………….. 
 
 
2. Do you currently play pickeball? Y/N 

a. If No, would you like to 
learn?   ……………………………… 

 
3. Do you believe a 

pickleball/multipurpose court 
would enhance the community 
experience?  

a. Homeowners                   Y/N 
b. Rental homes                  Y/N 

 
 

Your responses will be invaluable 
in  determining “our next steps”. Please 
be assured that your response will be 
held in strict confidence. 
 
 
 
 
 

_____________________________________________
___________________________ 
 

2. Do you or others in your family currently play Pickle 
ball? 

Yes                                                  No  
 
       If yes, would you play (more) if there was a court at 
TCOOL? 

1               2            3                  4                 5 
 
3. Are you interested in Pickle ball or would you like to 

learn? 
1             2            3                  4                   5 

 
4. Would you support the construction of a PB court with 

$? 
1              2            3                4                    5  

 
       If no, would you be interested in telling us your 
concerns? 
 

 

 
Thank you very much for your participation.  We will be 
providing the results of our survey by When? How? 

 

 

 


